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ADOT/MVD 
Online Driver Training 

Kick-Off Meeting 
 

 
August 24, 2016 
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Todays Agenda 

 DLTP’s on MVD Interactive MAP – Larry Clark 
 Title VI/ADA Information – Krystal Smith & 

Felicia Beltran 
 Online Vision and Implementation – Mark 

Vessella 
 Learning Management System – Melvin 

Brender 



3 

Driving and Motorcycle Schools on MVD 
Interactive Map 

Schools have been added to the map 
• Shows Name, Address, Phone, Hours of 

Operation and Directions 
• Material Pulled Directly from Database  

• Important to Report any Operational 
Changes in a Timely Manner 

• Map is in Addition to the school list 
Already on the Website 

 
 

http://adot.maps.arcgis.com/apps/Viewer/index.html?appid=62a0467dae1848f897764b32984bb82d
http://www.azdot.gov/mvd/driver-services/driving-schools
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From the Map 
Phoenix Area 

 
School Information 
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Motor Vehicle Division 
Third Party Driver License Training 

Provider Nondiscrimination 
Program Information 

 

Presentation by  
Felicia Beltran and Krystal Smith  

August 24, 2016 
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Title VI 

“No person in the United 
States shall, on the grounds 
of race, color, or national 
origin, be excluded from 
participation in, be denied 
the benefits of, or be 
subjected to discrimination 
under any program or activity 
receiving Federal Financial 
assistance.”   
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ADOT’s ADA/Title VI Nondiscrimination 
Program… 
 
 Assures that no person shall on the grounds of race, 

color, national origin, gender, age, or disability be 
excluded from participation in, be denied benefits 
of, or be otherwise subjected to discrimination 
under any ADOT sponsored program or activity.   

 
 There is no distinction between funding  sources.  
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Title VI Application 

 Title VI applies institution-wide; it is not limited to the 
program that receives federal funding (e.g., planning, capital, 
operations) 

 
  Who is required to comply with Title VI? 

 
Any entity which receives federal financial assistance 

must comply with the provision of Title VI;  
Contractors, sub-contractors; 
MVD Authorized Third Party providers; 
Any other entity entering into an agreement to provide 

services to the public. 
 

 



9 

B. The Provider, while offering , providing or advertising services or performing an 
activity under this Agreement, shall:  

1) Take reasonable steps to ensure that Limited English Proficient (non-
English speaking) customers have meaningful access to the services or 
activities performed under this Agreement by providing the Company’s 
services in languages other than English at no additional cost to the 
customer; 

2) Provide public notification of its compliance with Title VI by displaying 
ADOT’s Title VI  “Notice to the Public” poster; 

3) Promptly report any customer complaints alleging discrimination to the 
ADOT Civil Rights office for processing and investigation, immediately 
upon receipt of such complaint(s); 

4) Provide ADOT access to its facilities, books, records, accounts, and other 
sources of information as may be determined or requested by ADOT to be 
pertinent, in order to ascertain compliance with Title VI; 

5) Inform and formally train all Company officers, principals, employees and 
contractors on the requirements to comply with Title VI.  



10 

http://www.azdot.gov/docs/default-source/business/adot-title-vi-notice-to-the-
public-posterc915bd78c8006c57b531ff0000a35efc.pdf?sfvrsn=2 

http://www.azdot.gov/docs/default-source/business/adot-title-vi-notice-to-the-public-posterc915bd78c8006c57b531ff0000a35efc.pdf?sfvrsn=2
http://www.azdot.gov/docs/default-source/business/adot-title-vi-notice-to-the-public-posterc915bd78c8006c57b531ff0000a35efc.pdf?sfvrsn=2
http://www.azdot.gov/docs/default-source/business/adot-title-vi-notice-to-the-public-posterc915bd78c8006c57b531ff0000a35efc.pdf?sfvrsn=2
http://www.azdot.gov/docs/default-source/business/adot-title-vi-notice-to-the-public-posterc915bd78c8006c57b531ff0000a35efc.pdf?sfvrsn=2
http://www.azdot.gov/docs/default-source/business/adot-title-vi-notice-to-the-public-posterc915bd78c8006c57b531ff0000a35efc.pdf?sfvrsn=2
http://www.azdot.gov/docs/default-source/business/adot-title-vi-notice-to-the-public-posterc915bd78c8006c57b531ff0000a35efc.pdf?sfvrsn=2
http://www.azdot.gov/docs/default-source/business/adot-title-vi-notice-to-the-public-posterc915bd78c8006c57b531ff0000a35efc.pdf?sfvrsn=2
http://www.azdot.gov/docs/default-source/business/adot-title-vi-notice-to-the-public-posterc915bd78c8006c57b531ff0000a35efc.pdf?sfvrsn=2
http://www.azdot.gov/docs/default-source/business/adot-title-vi-notice-to-the-public-posterc915bd78c8006c57b531ff0000a35efc.pdf?sfvrsn=2
http://www.azdot.gov/docs/default-source/business/adot-title-vi-notice-to-the-public-posterc915bd78c8006c57b531ff0000a35efc.pdf?sfvrsn=2
http://www.azdot.gov/docs/default-source/business/adot-title-vi-notice-to-the-public-posterc915bd78c8006c57b531ff0000a35efc.pdf?sfvrsn=2
http://www.azdot.gov/docs/default-source/business/adot-title-vi-notice-to-the-public-posterc915bd78c8006c57b531ff0000a35efc.pdf?sfvrsn=2
http://www.azdot.gov/docs/default-source/business/adot-title-vi-notice-to-the-public-posterc915bd78c8006c57b531ff0000a35efc.pdf?sfvrsn=2
http://www.azdot.gov/docs/default-source/business/adot-title-vi-notice-to-the-public-posterc915bd78c8006c57b531ff0000a35efc.pdf?sfvrsn=2
http://www.azdot.gov/docs/default-source/business/adot-title-vi-notice-to-the-public-posterc915bd78c8006c57b531ff0000a35efc.pdf?sfvrsn=2
http://www.azdot.gov/docs/default-source/business/adot-title-vi-notice-to-the-public-posterc915bd78c8006c57b531ff0000a35efc.pdf?sfvrsn=2
http://www.azdot.gov/docs/default-source/business/adot-title-vi-notice-to-the-public-posterc915bd78c8006c57b531ff0000a35efc.pdf?sfvrsn=2
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Sample Complaint Log 

CASE NO. COMPLAINANT RESPONDENT AGENCY FILED WITH DATE FILED BASIS DATE OF REPORT DECISION 
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Title II of the ADA 

Covers all programs, services, and activities operated by 
state and local governments. It applies to all state and local 
governments, their departments and agencies, and any 
other agency of state and local governments. 
 

Mandates that no qualified individual with a disability shall, 
on the basis of disability, be excluded from participation in 
or be denied the benefits of the programs, services, or 
activities, or be subjected to discrimination.  
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14.13 Title II of the Americans with Disabilities Act of 1990 
 
The Provider and officers, principals, employees and contractors shall fully comply with Title 
II of the Americans with Disabilities Act (“ADA”) of 1990 (Title 28 Code of Federal 
Regulations, Part 35--Nondiscrimination On the Basis of Disability in State and Local 
Government Services), which states that a public entity, in providing any aid, benefit or 
service, may not, directly or through contractual, licensing, or other arrangements, 
discriminate on the basis of an individual’s disability. 
 
In the course of providing services and/or performing any activity or function under this 
Authorization Agreement, the Provider shall: 
 

 1)  Afford individuals with disabilities a timely opportunity to participate in or benefit from 
the aid, benefit, instruction or services being provided by the Provider on behalf of 
ADOT or its Motor Vehicle Division; 

 
2) Make reasonable modifications in its policies, practices, or procedures when such 

modifications are necessary to avoid discrimination on the basis of disability; 
 

3)  Make each of its existing facilities accessible to and usable by individuals with 
disabilities; 
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4) Maintain in operable working condition those features of its facilities 
and equipment that are required for the Provider’s services to be 
readily accessible to and usable by persons with disabilities; 
 

5) Furnish appropriate auxiliary aids and services where necessary to 
afford to individuals with disabilities an equal opportunity to 
participate in, and enjoy the benefits of, a service, program, or 
activity conducted by the Provider on behalf of ADOT or its Motor 
Vehicle Division; 

 
6) Provide signage at all inaccessible entrances to each of its facilities, 

directing users to an accessible entrance or to the nearest location at 
which they can obtain information about accessible facilities.  The 
international symbol for accessibility shall be used at each accessible 
entrance of the Provider’s facilities; 
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7)Provide parking spaces for persons with disabilities at 
the Provider’s place of business in compliance with 
applicable city or county ordinances, or federal and 
state laws governing requirements for accessible 
parking; 

 
8)  Promptly report any customer complaints alleging 

discrimination or the failure to timely or appropriately 
provide reasonable accommodation(s) for persons 
with disabilities to the ADOT Civil Rights office for 
processing and investigation of the complaint, 
immediately upon receipt of such complaint(s); 
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9) Promptly provide access to its facilities, books, records, 
accounts, and other sources of information as may be 
determined or requested by ADOT to be pertinent, to ascertain 
compliance with the ADA; 

 
10)Provide public notification of its compliance with the ADA by 

publicly displaying ADOT’s ADA “Notice to the Public” poster as 
soon as such poster is available and disseminated to the 
Provider by ADOT; 

 
11) Inform and formally train all Provider officers, principals, 

employees and contractors on the requirements to comply with 
the ADA and the requirements of ADA compliance under this 
Authorization Agreement. 
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ADA/Title VI Nondiscrimination Program Team 

 
 

Lucy Schrader 
Title VI/ADA 

Nondiscrimination 
Program Coordinator 

 
Felicia Beltran 

Title VI Program Manager 
 

Krystal Smith 
ADA Program Manager 

 

 
 
 

Contact us: 
 

civilrightsoffice@azdot.gov 
602-712-8946 

 
 

mailto:civilrights@azdot.gov
mailto:civilrights@azdot.gov
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Questions 
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HB 2183 Phase I 

 Developed Minimum Training Standards 
 Transitioned to a Third Party Relationship 
 Implemented TCC 
 Inspections 
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HB2183 Phase II 

 
  
 

 NHTSA Tool Kit  
 Online Driver Education  
 Online Certification Exam – Trainers/Owners 
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Online Certification Exam  
Trainers/Owners 

 
 In Person Exam for All Trainers at 206 S. 17th Ave.  
 Conducted Once a Month 
 ADOT Vision for Online Exam 
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 Who is Already Online 
 15 States Have Online Courses 

• California, Colorado, Florida, Georgia, Idaho, Indiana, 
Kansas, Nebraska, Nevada, Oklahoma, Pennsylvania, 
Texas, Utah, Virginia and Wisconsin 

 11 States Have a 30 Hour or More Online Curriculum 
 Course Features Text Accompanied by Photos, 

Diagrams or Other Illustrations, Videos, Voice Over 
Narration 

 Final Evaluation is Conducted in Classroom Setting 
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Online Driver Education  
 

 30 hour Online Course Will Qualify for TCC 
 Customized Courses Less than 30 Hours 

 Customized Courses Less than 30 hours Will Not Qualify 
for TCC 

 Course Approval Will be Done Through Committee 
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Online Curriculum Committee 
 Volunteer Committee 
 Majority Approval 
 Committee Meetings 
 Committee Chair Person 
 PDS Committee Participation 
 Course Rejection 
 Appeals Process 
 DLEPDS@azdot.gov 
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Requirements 
 Online Courses are Based on Departments Minimum 

Training Standards 
 The 30 Hour Course Will Have an Orientation with 

Parent and Final Evaluation is Conducted at the School 
 Answers to Final Evaluation Questions Must be Found 

in the Minimum Training Standards From the On-Line 
Course 

 Learning Management System Must be Utilized for 
Course Presentation 

 Available on Hand Held Device 
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Application Process for  
On-Line Courses for TCC 

 Application  
• Name of Course 
• Length of Course – 30 hours for Certificate 
• Training Standards; Has to Meet Minimum Standards 

• Parent Orientation (2hrs. Minimum) 
• Final Evaluation at DLTP Established Place of Business  

 Approval From Committee  
 Addendum Amendment to Agreement  
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On-Line Courses  No TCC 
 Application  

• Name of Course 
• Length of Course 
• Topic’s Covered 
• Approved by Committee 
• Addendum Amendment to Agreement  
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29 

Online Requirements 
 Melvin Brender 

 How are you going to deliver, track and manage your 
training information? 
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Learning Management System (LMS) 

Learning Management System (LMS) is a software 
application for the administration, documentation, 
tracking, reporting and delivery of electronic educational 
technology (also called e-learning) courses or training 
programs. 
• Portal for customers to enroll, take and record training 
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Key Functions of a Learning Management 
System 

• Launching pad for online training courses 

• Test banks 

• Track your course completion 

• Reporting functionality  

• E-commerce function 

• Mobile accessibility 

• Data security 

• Low cost  

• In the cloud 
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Computer Based Training (CBT) Module 
Best Practices 

Interactive 
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Sample Interactive 
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Sample Interactive 
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Computer Based Training (CBT) Module 
Best Practices 

Interactive 

Animation/Video 
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Computer Based Training (CBT) Module 
Best Practices 

Interactive 

Animation/Video 

High quality graphics 

Timed slides 
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43 

Computer Based Training (CBT) Module 
Best Practices 

Interactive 

Animation/Video 

High quality  graphics 

Timed slides 

Find professional CBT developers 
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Questions 
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